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1.0 EXECUTIVE SUMMARY 
 
1.1. This report provides an update on how we are working with council housing 

residents from street properties, small blocks, estates, and sheltered housing 
to improve the services that they receive. It highlights the key involvement 
initiatives, including the main achievements to date and areas of future focus. 
This report is intended for information for the committee. We would welcome 
feedback and any further ideas for involving council housing residents.  

 
2. INTRODUCTION 

 
2.1. The Growth & Place Directorate works with council housing residents to 

improve the housing service that they receive. In line with the 2018 
Administration Manifesto, The Change We’ll Bring Together, we are 
“pioneering new ways to have our council work with residents to revitalise 
civic life and deliver modern, customer services”. This approach is detailed in 
the 2016-2018 Resident Involvement Strategy, which can be found at: 

 
https://www.lbhf.gov.uk/sites/default/files/section_attachments/resident-
involvement-strategy-2016-18-print.pdf 

 

mailto:janey.carey@lbhf.gov.uk
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2.2. The objectives of the strategy are: 

 Placing greater control and influence at the hands of our residents, 
making us more accountable for the housing services they receive. 

 More involvement, better involvement 

 Promote social inclusion and support thriving and vibrant communities 
 
2.3. Appendix 1 provides an update on the 33-point delivery plan that is part of this 

strategy.  
 
2.4. A dedicated Resident Involvement Team involves and supports residents in 

three main ways: 
 

1. Through resident-led service improvement groups that focus on 
improving a specific area of the Housing Service by reviewing the 
performance, processes, and customer service, and working together to 
agree suitable improvements. These groups are chaired by residents, who 
work in partnership with officers to make decisions. 
 

2. Through informal involvement such as task-and-finish groups on a 
certain subject, estate inspections, mystery shopping, focus groups, 
surveys, newsletters, community events, a Reading Group, and involving 
residents in officer recruitment. These types of involvement mean that 
residents can take part when they have time, or when a particular subject 
interests them. They give us insight into the areas that residents consider 
important, where we are doing well, and what we need to improve. 

 
3. By working with over 30 Tenants & Residents Associations (TRAs) to 

support and develop community projects and address local delivery 
needs.  

 
2.5. We have strong representation from residents from street properties, small 

blocks, estates, and sheltered housing schemes on these groups.  
 
3. USING RESIDENT INSIGHT & IDEAS TO IMPROVE SERVICES 

 
3.1. We work with over 400 residents who are actively involved or engaged with 

us. Three resident-led service improvement groups meet regularly to take 
forward their specific areas of work. These are the: 

 

 Repairs Working Group – our longest established group, in place since 
2013, and working with us to monitor, review and improve responsive 
repairs, capital works and planned preventative maintenance (also known 
as major works).   

 Estate Services Working Group – our most recently established group, 
working with us to improve caretaking, specialist cleaning grounds 
maintenance, and waste and recycling.  

 Investment Group – regularly reviews and agrees community 
improvement bids made by residents and housing officers. The Investment 
Group is responsible for agreeing funding of over £450,000 per annum as 
part of two funding streams – the Housing Estate Improvement Project 



(projects ups to £50k) and the Neighbourhood Improvement Fund 
(projects up to £25k). The Investment group has worked with officers to 
deliver improvements as diverse as secure bike hangars, new children’s 
playgrounds, and new green spaces. Many of these projects support the 
Council’s ambition to “make our borough the greenest in the country”. 

 
3.2. In addition to this: 
 

 We have recently established a Fire Safety Plus Advisory Group 
(FRAG) that is meeting fortnightly with housing management and fire 
safety experts to advise and make recommendations on the delivery of the 
Fire Safety Plus programme. 

 We are developing Communications & Inclusion workshops where 
residents can work with us on a single topic of discussion and develop a 
series of recommendations for development. 

 
3.3. Appendix 2 shows the resident involvement structure and provides more 

information on the objectives of each service improvement group and some of 
the recent progress they have made. 

 
3.4. Targeted involvement in key areas 
 

We recognise that everyone’s time is precious and not every resident wants to 
make a long-term commitment to join a group or meet with us every month. 
We offer short-term, low time commitment ways to get and engage with the 
service.  
 

3.5. Mystery Shopping 
Residents take part in mystery shopping assignments which can often be 
done from the comfort of their home; making a phone call, or sending an 
email to a service area and rating the service they receive.  

 
3.6. Satisfaction Surveys 

We have been delivering a rolling programme of satisfaction surveys, asking 
residents to tell us more about the services they receive and the community 
improvements they would like to see.  
 

3.7. Estate Inspections 
These take place on a quarterly basis and are a chance for residents and 
councillor officers and appointed contractors to walk the estate and see what 
areas need to be addressed.  
 

3.8. Involving Residents in Officer Recruitment 
We recently invited residents to form an assessment panel for recruitment of 
the Chief Housing Officer, one of the new senior management roles in the 
Growth & Place Directorate. Six residents devised a series of questions for 
each candidate and provided feedback afterwards on their performance. This 
worked really well and is a model we hope to replicate for other resident-
facing roles in Growth & Place. 

 



4. SUPPORTING OUR COMMUNITIES 
 
4.1. Advocacy, Representation & Governance 

We work closely with TRAs to champion their local priorities and areas of 
focus, linking them up with service providers and third sector organisations to 
improve joined up working.  

 
4.2. TRA representatives can attend the Housing Representatives Forum, which 

takes place seven times a year, to review housing performance, look at policy 
areas, hear updates and recommendations from service improvement groups, 
and allows representatives to network and share ideas.  

 
4.3. We listened to the TRAs we work with and changed our auditor to the locally 

based Community Accountancy Self Help (CASH) in 2016. TRAs have found 
CASH’s approach to the audits far more engaging and productive than the 
previous company used. There has also been a 90% saving in the delivery of 
the service.  
 

4.4. We put in place a resident-led Governance Project Group to look at the 
template constitution, registration process, and annual grant provided to 
TRAs. This has ensured there is best practice for involving all residents, as 
well as setting out a clear process to follow to prepare for and the deliver the 
Annual General Meeting and register with the council. We have also 
increased the basic annual grant amount by 25% for registered TRAs in 
recognition that running costs have increased and to support their vital role in 
the community. 

 
4.5. Training 

We have provided some excellent team building training, delivered by an 
external company that helps committees to look at getting the most from each 
individual member, while coming together to address areas in a united way. In 
addition to this, we regularly provide equality and diversity training, which 
helps TRA committees to understand different perspectives and work with 
residents from many different backgrounds. We also arranged two General 
Data Protection Regulation (GDPR) training sessions for our TRAs, so they 
can fully understand their responsibilities when collecting, using, and storing 
their resident’s data.  

 
4.6. Community Events 

We regularly work with TRAs to provide local events to showcase their work 
and link in with other organisations. Last summer, we delivered our popular 
Love Where You Live roadshow programme, hosting interactive and engaging 
events at 19 locations and meeting over 1000 residents. Events were held on 
estates, at sheltered housing schemes, and at small blocks, commonly known 
as gap sites. 
 
For more details on these events please visit: 
https://www.lbhf.gov.uk/housing/resident-involvement/resident-involvement-
roadshows-events-and-action-days 
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4.7.  Digital Inclusion 
 In line with the Administration’s manifesto pledge to “improve the use of digital 
technology to make it easier and quicker for residents to get what they need 
from the council”, we have been developing a digital skills hub on the Queen 
Caroline estate, which provides weekly support for local residents. We are 
working with the Citizens Advice Bureau and Bishop Creighton House to set 
up ten more digital hubs by April 2020.  
 

4.8. Appendix 3 lists the TRAs that we currently work with and which ward they are 
in.  

 
5. COMMUNITY HALLS, ROOMS, AND HUB OFFICES 
 
5.1.  Community halls & rooms 

We continue to work with residents to create thriving community spaces on 
our estates, small blocks, and sheltered housing schemes. We work with 
TRAs to manage 32 halls and rooms on council housing estates. These 
spaces include purpose-built facilities, converted laundry rooms, and rooms in 
blocks. The majority of these halls and rooms are managed by TRAs under 
licence from the council. We are currently encouraging the TRAs to sign up to 
a hall licence that explains the council’s and the TRA’s responsibilities more 
clearly, and provides our hard-working community groups with more certainty 
for ongoing use of the building.  

 
5.2. Activities 

Hall and rooms are used for a variety of activities, including; TRA meetings, 
consultations with residents, community events, sports clubs, dance classes, 
arts classes, homework clubs, digital inclusion sessions, children’s libraries, 
faith groups, nurseries, language schools, bingo, charities, therapy groups, 
counselling, stay and play groups, health checks, baby groups, and youth 
clubs. Many of these activities seek to reduce loneliness and isolation, 
promote health & wellbeing, and playing a positive role in the community. 

 
5.3. We work with TRAs to help them to get the best use of their halls for the 

community, whilst recognising that different communities will want to use their 
halls for different purposes. 

 
5.4. Connecting Communities 

The council has signed agreements with providers of the next generation of 
ultrafast broadband to connect council housing estates. We have negotiated 
as part of this programme that community halls & rooms will be wifi enabled 
free of charge on an ongoing basis. This will create new opportunities for 
engagement, digital inclusion, and bringing our services to communities.  

 
5.5.  Community Hub offices 

We manage eight hub offices on the Edward Woods estate which are let to 
local charities and community organisations, such as the Lido Foundation. 
These provide good quality office accommodation in the heart of the 
community at below market rents and bring in additional revenue to the 
Housing Revenue Account (HRA), for the benefit of all council housing 



residents and helping us to “continue to be the best value council in the 
country”. 

 
6. NEXT STEPS FOR INVOLVEMENT 

 
6.1. We will be reviewing the existing strategy, engagement structure and current 

vision in line with the administration’s 2018 manifesto to “work out with 
residents to find the best way forward rather than just doing things to them”.  
This will result in a new strategy for 2018-22. This strategy will be based on: 

 improving the Housing Service by continuing to work with residents. 

 Identifying untapped involvement opportunities at an estate and borough-
wide level 

 Identifying new ways to work with residents from street properties, small 
blocks, and gap sites to specifically address their needs. 

 gaining increased insight from resident’s views and opinions. 

 improving digital involvement and engagement opportunities and how to 
reach those typically less-engaged. 

 
6.2. As part of the review we will engage independent experts who will work with 

residents, members and officers to develop the new strategy.   
 
6.3. This new strategy will include a delivery plan which identifies key tasks, 

measures, and success criteria. 
 
6.4. Stakeholders 
 

The following key stakeholders will be consulted on the proposals at regular 
intervals: 

 All H&F Council Residents, both Council tenants and Leaseholders 

 Tenants and Residents Associations 

 Resident Forums 

 Service Improvement Groups 

 Ward Councillors 

 Relevant Officers in Growth & Place Directorate 

 Cabinet Member for Housing 

 Executive Director, Chief Officers, and Assistant Directors for Growth & 
Place Directorate 

 
6.5. Key tasks and Timescales 
 
Month Key Tasks 

July & August Review 2016-18 strategy.  
 

September Initial proposals for 2018-22 strategy and delivery plan produced. 
 

October Residents consulted at Housing Representatives Forum, Leasehold 
Forums, and Sheltered Housing Forum. 
Officers consulted  
First version of 2018-22 strategy produced 
 



November Presented at HRF for approval 
Second version of 2018-22 strategy produced 
Forward included from Cabinet Member 
Sign off from Officers 
Sign off from Cabinet Member & Exec Director 
 

December Document produced and circulated amongst key stakeholders 
Added to LBHF website, included in Housing ebulletin and G&P staff 
bulletin. 
 

 
 

7. BACKGROUND PAPERS USED IN PREPARING THIS REPORT 
 

No. 
 

Description of 
Background Papers 

Name/Ext of holder of 
file/copy 

Department/ 
Location 

1 Resident Involvement 
Strategy 2016-2018 

Daniel Miller, 6652 Growth & 
Place 

2 Love Where You Live 
Summer Roadshow Report 

Daniel Miller, 6652 Growth & 
Place 

 
LIST OF APPENDICES: 
  



APPENDIX 1 – RESIDENT INVOLVEMENT DELIVERY PLAN UPDATE 2016-2018 
 

 

 
What we say we’ll do Progress Update 

Review the current resident involvement 
structure and identify how more control 
and decision-making can be devolved to 
residents 

Review of involvement structures has 
taken place with residents. Further 
opportunities for residents to get involved 
have been develop, such as the Estate 
Services Working Group and Fire Safety 
Plus Advisory Group 

Clarify the roles and decision-making 
functions of the forums (Housing 
Representatives Forum (HRF), Borough 
Forum etc) 

Clarity provided at both forums in their 
terms of reference. Further differentiation 
has now been created between the 
Housing Representatives Forum and 
Borough Forum with the creation of the 
Residents’ Voice, which will be an 
interactive platform for in-depth 
discussion on a single housing related 
topic 

Ensure that residents influence the 
decision-making process with regard to 
current and future capital investment to 
maintain housing stock and communal/ 
community assets 

Capital investment decision making 
process influenced by residents through 
the Communications Plan, which has 
introduced new initiatives such as the 
commitment to consult notices for 
tenants. A programme of TRA hall and 
room refurbishments is in place and has 
delivered improvement works at a 
number of locations. 

Embed the importance of resident 
involvement across the housing 
department by delivering key messages 
to teams, heads of service, directors, and 
our partners 

RI team members attend other team 
meetings attended and regular bulletins 
circulated to officers and residents to 
outline involvement success stories and 
projects 

 
 

 

 
What we say we’ll do Progress Update 

Develop a Housing Performance 
Scorecard which will enable residents 

Scorecard provided and discussed with 
residents on a monthly basis. 



to effectively challenge poor 
performance and work with officers to 
undertake an effective quality 
assurance role. 

Performance information used to inform 
service reviews and improvement 
projects 
 
 

Continue to establish ad hoc Service 
Review Groups (focus groups) 
with service users to address poor 
performance, update procedures and 
ensure services are designed around 
the needs of residents 

Rolling programme of service reviews 
produced and service users engaged. 
Positive feedback received from 
service users from projects on the 
sign-up process, antisocial behaviour, 
and revised website pages 
 

Develop a programme of mystery 
shopping which can be undertaken via 
telephone or online to inform service 
reviews 

Mystery shopping programme 
established, residents recruited, and 
over 20 mystery shops taken place. 
Feedback is being used to inform 
service reviews 
 
 

Establish a ‘rant and rave’ survey to 
monitor residents’ satisfaction with the 
repairs service. Look to roll this out 
across all service areas 

Rant & Rave survey in use. Results are fed 
back to residents and areas for 
improvement are identified 

Undertake a review of the caretaking 
service with residents to improve 
customer satisfaction 

Review completed and a series of 
recommendations have been put in place. 
A resident-led Estate Services Working 
Group has now been established, which 
meets monthly to review performance and 
co-design service delivery. 

Encourage Residents to assist with 
the recruitment of new officers in the 
Resident Involvement Team and those 
at senior manager level across the 
housing department. 

Residents have worked with us to develop 
a policy and process for involving residents 
in officer recruitment. Training in interview 
skills, confidentiality, and active listening 
has taken place and residents have 
worked with us on the recruitment of a 
recent senior management position in 
Growth & Place.   

 
 

 

 
What we say we’ll do Progress Update 

Establish a comprehensive learning and 
development programme which is 
attended collaboratively by residents and 
officers. Promote the learning and 
development programme through 
existing routes including employment 
and skills opportunities 

Comprehensive training programme 
developed with residents. This has 
included training in Equality & Diversity 
(that over 100 residents have taken part 
in), Presentation Skills, Team Building, 
and General Data Protection Regulation. 

Officers to provide ‘what we do’ Heads of Service and Team Managers 



information sharing sessions and online 
updates to inform residents of the 
specific service areas within the housing 
department 

have presented regular updates at 
Housing Representatives Forum 
meetings. Recent topic areas include 
universal credit and welfare reform and 
the council’s customer service review 
programme. 

Develop a comprehensive induction 
process for newly involved residents. All 
new housing department officers’ 
induction to the Resident Involvement 
approach 

Induction process developed with 
residents and is now in place 

 

 

 
What we say we’ll do Progress Update 

Undertake comprehensive data gathering 
as part of the stock transfer awareness 
exercise 

Resident contact details collected and 
added to the Get Involved mailing list. A 
recent activity to confirm residents still 
wish to be part of this mailing list (in line 
with GDPR guidance) has been very 
successful. 

We will work more closely with our 
contractors to share appropriate resident 
data and understand residents needs and 
priorities 

Data sharing agreements in place with 
contractors. Data shared when 
appropriate (and with resident consent) 
and systems updated 

Analyse demographic data in order to 
understand the views and representation 
of diverse social groups and work with 
third sector partners to provide greater 
opportunities for involvement 
 
 

Estate profile data shared with Tenants 
& Residents Associations to help inform 
their local representation 

Develop a resident involvement database 
to log contact details, communication 
preferences and involvement activities. 
Provide a link to the database from the 
council’s website so that residents can 
sign up online 

Database established and updated. 

 

 

 
What we say we’ll do Progress Update 

Promote the benefits of resident 
involvement and formally launch the 
Resident Involvement Strategy at the 

Resident Involvement Strategy 
launched. Workshop session took place 
at the conference to explain and 



Residents Conference in 2016 promote opportunities 

Produce a Resident Involvement Handbook 
which sets out all of the involvement 
opportunities, time commitment and level of 
influence. Launch this at the Residents 
Conference 

Handbook produced and promoted at 
all resident engagement events 

Refresh the H&F website pages for 
Resident Involvement 

Pages updated which are now more 
informative, engaging, and interactive 

Develop informal channels of involvement 
to engage and share information, i.e. 
creation of e-bulletins, on-line estate 
noticeboards 

There are now over 60 electronic lift 
noticeboards in the borough. The Get 
Involved e-bulletin is also regularly 
sent to those on the mailing list 

Incentivise ad hoc service review working 
groups to increase involvement from 
service users 

Incentivisation policy developed with 
residents, agreed, and in place. 
Involvement incentivised where 
applicable, such as mystery shopping 

 
 

 

 
What we say we’ll do Progress Update 

Align the existing resident involvement 
structure with the governance structures 
of a possible new resident led housing 
association 

The stock transfer project did not 
progress, so this action was not taken 
forward. 

 
 

 

 
What we say we’ll do Progress Update 

Work with residents to identify projects to 
support thriving and vibrant communities 

The Investment Group has been 
supporting community improvement 
projects, based on bids from residents. 
The Inclusion Group also started the 
popular puzzle project 

Develop the work of the Inclusion Group 
to link third sector organisations with local 
areas 

Stronger links developed with third 
sector partners. Citizen Advice Bureau 
and Bishop Creighton House working 
with us to deliver 4 new digital hubs by 
April 2019, in addition to the successful 
digital hub on Queen Caroline Estate. 

Support residents by identifying officer 
resources to support with the preparation 
of bids to governmental, charitable and 
EU funding to support resident and 

Bids submitted for the Mayor’s Greener 
Fund, as well as match funding 
opportunities supported by our partner, 
Groundwork. 



council initiatives 

Expand the funding opportunities 
considered by the Investment Group. 
Align investment opportunities with 
possible projects 

The Investment Group has been 
involved in the Play Innovation project 
on Field Road Estate. There are 
potentially more opportunities via the 
borough’s ambition to be the Greenest 
Borough. 

 

 

 
What we say we’ll do Progress Update 

Produce a TRA Handbook and launch at 
the Residents Conference 

TRA Handbook co-produced with TRAs 

Work with TRAs to maximise social 
benefit and community cohesion through 
letting of communal facilities 

Halls and rooms are now let for a wide 
variety of uses. The project to wifi enable 
all of these community spaces will also 
unlock increased potential for activities. 

Establish a TRA ‘mentoring system’ so 
that individual TRAs can support each 
other 

Networking opportunities promoted at 
forums, events, and training 

Support TRA summer activities and 
encourage a range of partners to attend 
to enhance community capacity building 
opportunities 

Love Where You Live summer roadshow 
programme delivered to 19 locations in 
2017. Over 1000 residents took part and 
met council teams, service providers, and 
third sector organisations. 

 

 

 
What we say we’ll do Progress Update 

Deliver pilot Digital Inclusion Schemes 
to three estates (1 North, 1 South, 1 
sheltered) to encourage the use of 
digital technology and reduce social 
isolation 

Successful digital hub established on the 
Queen Caroline Estate and ten more hubs 
will be in place by April 2020. 

Support TRAs to provide feedback to 
all estate residents via digital channels 

A number of TRAs manage their own 
websites. We have supported TRAs to set 
up generic email addresses to help 
communications with residents. 

 
  



APPENDIX 2 – RESIDENT INVOLVEMENT STRUCTURE & RESIDENT-LED 
GROUPS UPDATE 
 
 

 
 
 
 
 
 
 
 
  



Resident-led Groups Update 
 

Fire Safety Plus Advisory Group 

Objectives Progress Update 

 

 Advise and make recommendations on 
the delivery of the Fire Safety Plus 
Programme. 

 Prioritise Fire Safety Plus projects in line 
with legal compliance responsibilities. 

 Incorporate residents' views and involve 
residents in the planning for the Fire 
Safety Plus programme and its delivery. 

 Provide effective communication of the 
Fire Safety Plus Programme and 
develop training and education to 
accompany it. 

 Create policy that ensures the 
continuation of Fire Safety within the 
council's housing stock as a future 
priority. 

This recently established group 
has reviewed the effectiveness 
of the Communal Storage Policy 
and its implementation. They 
have also worked with officers to 
understand more about the fire 
risk assessment approach the 
borough is taking to keep 
residents safe.  The group is 
also undertaking fire safety 
training. 
 

Estate Services Working Group 

The aims of the group are to: 
 Monitor the performance of caretaking, 

cleaning, grounds maintenance, and 
communal repairs after estate inspections 

 Provide recommendations for 
improvements 

 Promote better joint working and 
communications between service providers 

 Develop and improve the estate inspections 
process 

 Provide an opportunity for tenants and 
leaseholders to challenge and question 
council offcers and contractors to make 
sure estate servies are of the highest 
standards 

This recently established group 
has been working with council 
officers on suitable performance 
measures for monitoring 
caretaking and grounds 
maintenance. It has also been 
reviewing the estate inspection 
process and how areas that are 
noted on inspections are 
followed up. The group has 
helped to develop a RingGo 
parking easy to use guide for 
residents. The group is also 
working with us on a waste and 
recycling pilot to increase 
recycling rates and make our 
estates cleaner places to live.  
 
 
 
 
 
 
 
 
 



Repairs Working Group 

 

The group has produced a 
repairs handbook that has been 
sent to every council housing 
resident. The RWG has also 
been working with the council to 
set up a programme for 
communal lighting maintenance 
and replacement across the 
borough. The FOG (fat, oil, and 
grease reduction) buster 
programme has been 
championed by the RWG. They 
have also been involved in a 
review of the Mitie repairs pilot 
appointment system. Lastly, the 
group has been instrumental in 
producing a procedure for 
dealing with leaks affecting more 
than one property which may 
include tenants, leaseholders, 
and private tenants. 

Investment Group 

 

The Investment Group have 
worked with officers to deliver 
improvements as diverse as 
secure bike hangars to new 
children’s playgrounds. The 
Investment Group had training 
on sustainability and biodiversity, 
in line with the council’s ambition 
to be the greenest borough. 
They recently started looking at 
our disused multi use games 
areas and, as a result, one is 
currently being brought back in 
to use on the Field Road Estate 
as an engaging and innovative 
area. 
 

 
  



 
APPENDIX 3 – TENANTS & RESIDENTS ASSOCIATIONS THAT WE 
CURRENTLY WORK WITH 
 

TRA Name Ward 

Arthur Henderson & William Banfield 
House  

Town 

Ashcroft Square Hammersmith Broadway 

Aspen Gardens Hammersmith Broadway 

Browning Court North End 

Clem Attlee Fulham Broadway 

Charecroft Addison 

Edward Woods Initiative Shepherds Bush Green 

Emlyn Gardens Askew 

Field Road Fulham Reach 

Flora Gardens Ravenscourt Park 

Jepson House Sands End 

Kelmscott Gardens Askew 

Lakeside Road Addison 

Lancaster Court Town  

Linacre Court Avonmore & Brook Green 

Lytton Avonmore & Brook Green 

Maystar North End 

Pellant Road (Aintree Estate) Munster 

Philpot Square Sands End 

Queen Caroline Hammersmith Broadway 

Riverside Gardens Hammersmith Broadway 

Robert Owen House Palace Riverside 

Springvale Avonmore & Brook Green 

St Peters Terrace Munster 

Sulgrave Gardens Addison 

Rainville Estate Forum Fulham Reach 

Sulivan Court Sands End 

Twynholm (Bayonne Estate) Fulham Reach 

Verulam House Hammersmith Broadway 

Waterhouse Close Avonmore & Brook Green 

White City TRA Wormholt & White City 

William Church Estate Shepherds Bush Green 

Wood Lane Wormholt & White City 

Woodmans Mews College Park & Old Oak 

Wormholt Wormholt & White City 

Yeldham Hammersmith Broadway 

 
 


